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Dear Valued Customer November 10, 2020

This is important information about a planned electric service
interruption in your area to allow a contractor to remove a dead tree
from power lines on Jefferson Street.

Please share this information with your family.

A contractor for the Town of Delaware City needs to remove a dead tree in your area. In order for
the tree contractor to perform that work safely and avoid the risk of injury, Delmarva Power will
need to interrupt electric service to your location for several hours on November 19, 2020, weather
permitting.

Here are the details:

This work is currently scheduled for THURSDAY NOVEMBER 19, 2020.

e Crews will arrive in the morning to prepare and we expect to interrupt electric
service at approximately 9 A.M. for about 7 hours, barring any complications.

¢ Once the contractor acquires the minimum approach distance to the power lines,
they will contact Delmarva Power to restore service and the contractor will continue
work to remove the rest of the tree.

o Please make appropriate notifications to your security alarm representatives that
the power may be off to complete our work.

o Please keep access to your refrigerator and freezer at a minimum during this time

We appreciate your patience as this tree is safely removed these power lines to avoid any future
possibility of service interruptions. As with all of our projects, safety will be our highest priority.

Tuwes Jpavs

Vince Jacono, Jr.
Public Affairs, Delmarva Power
302-451-5378



